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Customer Care
Phone, Web, Text Interactions

73,522

Tulsa City-County Library (TCCL) 

goals
We will provide all of Tulsa County with
equitable access to our services and materials.

We will contribute to stronger communities.

We will build and sustain a library system 
for the future.
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2024
quick stats

Population 
Served

682,868
TCCL Cardholders                                 

375,926
1 2

Total 
Circulation 7,461,381

Public 
Library Sites 24

Virtual
Annual Visits 3,716,407

Physical
Annual Visits 1,897,877

Physical
Daily Visits 5,438

Wi-Fi
Sessions 660,786

Total Computer Use
259,947

Programs
(virtual & in person) 13,904 Program 

Attendance 
 (virtual & in person) 349,642

Employees 414
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adult print 
1,869,449

digital
2,076,351Owned Materials

Physical                                     	            1,010,225
Digital (eBooks/eAudio)                 192,346
Total Owned Materials                 		 1,202,571

Physical Materials Breakdown
Children’s Items	                             350,403 
Adult Items                                             659,822

Licensed eMaterials
eBooks & eAudio                       192,346

Subscription eMaterials
eBooks & eAudio                                              1,617,560
eMagazines & eNewspapers     25,669
Streaming or Downloadable Music         472,293
Streaming Movies & TV                30,824

what’s available

how things 
moved in 2024

Circulation

7,461,381

Total 
Circulation 
for 2024:

children’s 
media

178,525

other
49,517

adult media
553,816

children’s
print

2,733,723
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Littles Children Teens

youth 
programs 

in 2024

In 2024, the library made

in person throughout Tulsa County.

604 school visits 

Every second 
grader in Tulsa 
County receives a 
free book through 
TCCL’s BOOKS TO 
TREASURE program.

In 2024, TCCL 
visited  125  schools 
and gave away 
approximately
10,875  books.

Illustration from 
If You Come to Earth

published by Chronicle Books, 2020

Books To Treasure is funded by 
The Anne & Henry Zarrow Foundation.           

littles = birth to pre-K
children = kindergarten to fifth grade
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6,803

total includes
attendance of 
36,809 at 

Build A Reader 
storytimes

total includes 
1,481 

Build A Reader 
storytimes



registration in 2024
Total64,538 books read in 2024

Total483,596Breakdown

 Breakdown
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1 out of 5 youth in Tulsa County participated in 
Tulsa City-County Library’s Summer Reading Program.

The library’s Summer Reading Program had 

who worked a total of 
290 teenage volunteers

11,264  hours.

Children
21,341

Children
263,940

Littles
9,486

Littles
126,672

Teens
8,860

Teens
30,840

Adults
24,851

Adults
62,144



E
L

E
C

T
IO

N
 D

A
Y

 P
A

R
T

IC
IP

A
T

IO
N

9

L
IT

E
R

A
C

Y
 &

 C
O

M
M

U
N

IT
Y

 O
U

T
R

E
A

C
H

10

109
adult learners 

enrolled

591
     volunteers

 84 
       sites visited 

  each month 
by Outreach 

Services

157 
community 

events attended
     by Outreach

       Services

2,731
Books By Mail items 

sent to 241 
customers

Bookmobile circulation
65,500

outreach 
in 2024

The Bookmobile is made possible 
by Ruth Kaiser Nelson.

2024 election day 
participation

Brookside Library

               Hardesty Regional Library

                  Helmerich Library

          Maxwell Park Library

     Nathan Hale Library

                Rudisill Regional Library

     Suburban Acres Library

2,4131,206

1,802917

2,0601,030

2,3751,207

1,804904

1,542781

       2,5251,267

number of ballots castnumber of voters

7,312 14,521
Breakdown 

Total for all seven TCCL polling places 
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social media 
engagement

comments, 
likes and shares 
of TCCL content on our main social media channels in 2024

social media followers

Google clicks
number of clicks to 
the TCCL website from 
Google searches in 2024	 42,500

9,805 2,120

9,630

@myTCCL 1,016
@tccl_teens 674  

@myTCCL 

4,178

  @tccl_teens

  1,995

Twitter
1,552

YouTube
213

LinkedIn
2,781Instagram

15,364

Facebook
31,021
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computer 
usage

results taken from 
2022 Impact Survey 

repeated every 5 years

69% of 
the library’s 
computer 
users 
conducted 
educational 
activities. 
55% of those 
users applied 
online 
for their 
education.
91% of those 
who applied 
online were 
admitted to 
the program.

Education
69%

55%

91%

Health

Employment

Of respondees using TCCL’s 
computers for health:
68% learned about an illness
57% researched diet
52% researched exercise
86% of those researching 
diet and exercise made a 
lifestyle change.

Of respondees using TCCL’s 
computers for employment:
52% looked for a job
50% applied for a job
48% worked on a résumé
79% of those applying for a 
job were interviewed.
79% of those interviewed 
were hired for the position.

89%
of respondees 

have regular 
access to a 

computer other 
than the ones 

at TCCL.

86%

79%
79%
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African American Resource Center
Rudisill Regional Library

Hispanic Resource Center
Martin Regional Library

American Indian Resource Center
Zarrow Regional Library

Genealogy Resource Center
Hardesty Regional Library

The library resource centers 
offer diverse cultural and educational programs, 
materials, services and more. The resource centers 
are located in the following libraries:
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68%

43%
37%

57%
46%

30%

E-Commerce

Entrepreneurship

Of respondees using TCCL’s 
computers for e-commerce:
57% researched or compared 
products and services
46% banked online
30% made travel 
arrangements

Of respondees using 
TCCL’s computers for 
entrepreneurship:
68% performed business 
related research
43% managed an 
existing business
37% started their 
own business



Bixby Library •• 20 E. Breckenridge, 74008

Broken Arrow Library •• 300 W. Broadway, 74012

Brookside Library •• 1207 E. 45th Place, 74105

Central Library •• 400 Civic Center, 74103 

Charles Page Library •• 551 E. Fourth St., 
                                             Sand Springs, 74063
Collinsville Library •• 1223 Main, 74021 

Glenpool Library •• 730 E. 141st St., 74033 

Hardesty Regional Library •• 8316 E. 93rd St., 74133 

Helmerich Library •• 5131 E. 91st St., 74137 

Herman & Kate Kaiser Library •• 5202 S. Hudson Ave., 
                                                              Suite B, 74135
Jenks Library •• 523 W. B St., 74037 

Judy Z. Kishner Library •• 10150 N. Cincinnati Ave. E., 
                                                 Sperry, 74073

Tulsa City-County 
Library
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Kendall-Whittier Library •• 21 S. Lewis, 74104 

Martin Regional Library •• 2601 S. Garnett Road, 74129 

Maxwell Park Library •• 1313 N. Canton, 74115 

Nathan Hale Library •• 6038 E. 23rd St., 74114 

Owasso Library •• 103 W. Broadway, 74055 

Pratt Library •• 3219 S. 113th W. Ave., Sand Springs, 74063 

Rudisill Regional Library •• 1520 N. Hartford, 74106 

Schusterman-Benson Library •• 3333 E. 32nd Place, 74135 

Skiatook Library •• 316 E. Rogers, 74070 

South Broken Arrow Library •• 3600 S. Chestnut, 74011 
Suburban Acres Library •• 4606 N. Garrison, 74126 

Zarrow Regional Library •• 2224 W. 51st St., 74107 

public locations
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www.TulsaLibrary.org
918.549.READ

@myTCCL @tulsalibrary@tulsalibrary @tulsalibrary Tulsa 
City-County 
Library

follow us! 


